
EXHIBITOR INFORMATION 

Tabletop Exhibit Set up:  

Monday, September 21 starting at 4:00pm – 6:00pm 

And 

Tuesday, September 22 starting at 6:30am – 8:30am  

Tabletop Exhibit Dismantle: Thursday, September 24 from 1:10pm – 4:00pm 

Audio/Visual/Electric/Wi-Fi: 
Wi-Fi is complimentary in the event space (150-200mbps) 

Place your AV order here: https://onsiteav.boomerecommerce.com/home/39/EventHome 

NATHANIEL WALLACE | DIRECTOR OF AUDIO VISUAL 

SHERATON IMPERIAL HOTEL RALEIGH-DURHAM 
Mobile: 321.948.5090  
ONservices.com |  nwallace@onservices.com 

Exhibit Area Security: 
The hotel does have a security gate at the entrance of the Imperial Ballroom that is closed 
every evening. A&WMA and the Hotel are not responsible for any vendor items. 

Additional Information: 
The Sheraton Imperial Hotel does not have a business center onsite. They do have a public 
computer that guests can use to print labels if needed.  

https://www.marriott.com/en-us/hotels/rduis-sheraton-imperial-hotel-raleigh-durham-airport-at-research-triangle-park/overview/?scid=f2ae0541-1279-4f24-b197-a979c79310b0
tel:321.948.5090
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.onservices.com_in-2Dhouse-2Dav.html&d=DwMF-g&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=R8HmAJS_QM2HrwEMQ_QVi8nBwa3tqvvSNti78fgqG80&m=AnpZH8-sS7Pxw4jDNoPFw8IXPQ74_Be-DDQ9rGtgxviU5dfwBCXPiGAqxtBUuW_8&s=LyNoVsRoWP8HHxoD1QWrVIzNL1qTQp24ir5x1sq9p8I&e=
mailto:nwallace@onservices.com


Tabletop space includes: 
Tabletop space: 10 feet width by 4-5 feet depth 
One (1) eight-foot linen table, 2 chairs 

Hotel Shipping/Receiving: 
Please be advised that all vendors are responsible for any shipments to/from the hotel. 
Shipments can be made with the shipping carrier of your choice. Your conference materials 
may be shipped directly to the Sheraton Imperial Hotel no more than three (3) business 
days prior to first event date. 

Shipments must be labeled with recipient’s name, conference affiliation and event 
date. If not labeled with guest name/vendor name or conference affiliation the 
package will not be accepted at the desk upon delivery.   Please be advised individual 
boxes or crates more than 100lbs will not be accepted.  This applies to all attendee’ 
shipments along with conference materials.  The following charges will be the 
responsibility of the guest/attendee that is picking up the boxes from the hotel: 

• Less than 25lbs - $5.00/box
• 26-50 lbs - $10.00/box
• 51+ lbs - $15.00/box
• Pallet - $100.00/pallet

These will be charged at time of pickup of the shipment. Individual attendees’ 
shipment payment will be made by cash, credit card or room charge at the front 
desk.  Exhibitors are responsible for shipping their boxes out of the hotel at the completion 
of the event. Before leaving a package for shipping company to pick up, a confirmation 
number from the shipping company will be required. 

Sample Label for packaging: 

To: Guest Name or Company Name (if not staying at Sheraton Imperial Hotel) 

Name of Conference 

Date of Conference 

Sheraton Imperial Hotel 
4700 Emperor Blvd. 
Durham, NC  27703 

Hotel Parking: 
Hotel parking self-park is currently priced at: $10.00 per day and valet parking is priced at 
$15.00 per day, and subject to chance without notice. The Hotel has waived the parking fee 
and a code will be provided closer to the event and will be distributed to attendees.  


